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1.0 Introduction 

On Tuesday, January 26, 2021, the United States Postal Service implemented the following software changes:  

• PostalOne! System Release 52.0.1.2 

These Release Notes provide the contents of the release and affected subsystems. 

The section titled Corrections to Known Issues is derived from External Trouble Reports (ETRs) and Engineering 
Change Requests (ECRs) for inclusion in this release.  

This document is prepared based on the knowledge available at the time of its publication and any element may be 
subject to change prior to the release. 

2.0 Mail.dat Client Support 

Please note the following regarding the Mail.dat client download. 

There is no new Mail.dat client with this release. Users should continue to use Mail.dat client 52.0.0.0_PROD, which 
was required with PostalOne! System Release 52.0.0.0 on January 10, 2021. Mail.dat client 52.0.0.0_PROD can be 
downloaded from the Business Customer Gateway (BCG) using the following path: Mailing Services ➔ Electronic 
Data Exchange [Go to Service] ➔ Mail.dat download (Windows 32-bit, Windows 64-bit or Solaris). 

3.0 PostalOne! System – Corrections to Known Issues 

3.1 Seamless Incentive Report 

  The Seamless Incentive Report was updated to retrieve data based on the eDoc submitter Customer Registration ID 
(CRID). This enables the report to be accessed externally by the Mail Service Provider Mailing Agent only. Prior to 
this update, the data retrieval logic incorrectly used the Permit Holder CRID, which resulted in an inaccurate display to 
users. 14397  
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